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Abstract : Office autornation is one of the important projects of enterprise informative construction. “Knowledge management” as a new de-
veloping concept, not only makes the office automation get the newer thought about development and the higher challenge, but makes it
get the follow —on moment and the breakthrough. This article is based on overall situation and mainly introduces about the knowledge
management and the knowledge management system’s connotation, three development stages, introduces and analyses the system frame-
work; development platform; key technology during the process of facilitating knowledge management. It points out that the system ar-

chitectures of B/ S and C/ S to join together is fit to office automation system construction of our country’ enterprises and business units.

Lotus Domino/ Notes is the current development platform of office automation system in the world.
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