BLIE HSH

HENMEASERE

COMPUTER TECHNOLOGY AND DEVELOPMENT May 2007

2007 45 A

& T SIP BB FRulyig it

Shkik ARA L AAEHR,KLF
(B FHEKT k4B, S B 710071)

8 B PO RET R E XA FMAATLEEENE P RED DT OO TR ERS R BAET 8
{5 F SIP Bh i RE i epu s R, HIEHMET CTI R ARBREM .0 RGAR L, 4 RGER A SIP PMXER(E S0, AT AR
WEIFAIT REMRE . SN PO RS , BIIN B R th B 2R I T T R,
KA : VoIP; SIP; BRI .
B ES TP3I1L

XHRFRIREE A XEHRES:1673 - 629X(2007)05-0210—03

The Design of SIP — Based Call Center System

HAN Yue-feng, ZHENG You-cai, DU Jun-zhao,ZHANG Li-yong
(Software Engineering Institute, Xidian University , Xi’an 710071, China)

Abstract: A call center is an interactive value — added service system providing assistance and consulting to customers through interactive
call navigation and human agent communication. This paper proposes a call center system using SIP(Session Initiation Protocol). Com-
pared with the traditional call center system based on CTI technology, this call center system adopts SIP as its signaling protocol, which

will provide good extensibility and flexibility. Several typical services of traditional call center system, such as transfer, intrude are also
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provided and described in detail.
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