F198# R

" HENBRRS LR

COMPUTER TECHNOLOGY AND DEVELOPMENT

Vol.19 No.3

3
200943 H Mar. 2009

E TR R i A S B S E

I EF RARR,KGE, X F
(ZHAF HAERFAEHFTRESEEE, M 48 230039)

B OE4AxteEa st A R _E RSB Foad B9 A N VEIR 4 BE A1, B B EER A e BRI SR B R UR A TR
FRA) BARESR B TN AUSCEAER, ZE iR T —ME T RAENANRBESRE S, EFMPOANRERTER
BT ALE RS B TERBOLE R TRAEBAMA, R AE B RES AN IF 0 LR AN 5B
HER TV SEH, 0 ER, BRI tL A AR AR AT

EEHR L WEE S ERPGERE _
A4 %S TPIS IRRARIAE A TR B 1673 - 629X(2009)03 — 0204 - 04

Call Center Labor Resources Allocation Based on Ant Colony Algorithm

WANG Ai-ping,ZHU Yong-jun,ZHANG Gong-ying,LIU Fang
(Ministry of Education Key Laboratory of Intelligence Computing and Signal Processing,
' Anhui University, Hefei 230039, China)

Abstract: For call center labor resources allocation problem which constraint of scheduling and the working period, according to this, pro-
gramming model was established which considered the constraint of scheduling and the working period and the specific requisition of labor
résources allocation. A labor resources allocation approach was proposed based on ant colony algorithm. On the basis of the graphic defini-
tion of labor resources allocation, the positive feedback was established and to take advantage of the rule of state — shift and pheromone up-

date strategy, the particular scheduling process was analyzed and realized. Simulation shows that ant colony algorithm performs well for

call"centerilabor resources allocation.
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