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Analysis of Mobile Customer Traffic Consumption

Based on WEKA Platform
DAI Lin,ZHANG Yue, WEI Yu,JING Zi—qian,ZHANG Mo, GONG Jing

(School of Science ,Nanjing University of Posts and Telecommunications,
Nanjing 210000, China)
Abstract: With the rapid development of mobile Internet, mobile Internet users scale expands rapidly ,the China mobile, as the key link of

the mobile Internet,is facing the opportunities and challenges. How to analyze the mobile client traffic consumption according to the user’

s business is important research subject to increase revenue and improve customer satisfaction. The analysis of the mobile customer traffic
consumption based on WEKA platform is studied. Firstly, subdivide the development trend of customer base and customer, selecting the

user business data feature,cleaning the data and converting the data types. Secondly,adding customers as property ,development trend of
=]

the customer as the target attribute, analyze business data after pretreatment based on the decision tree algorithm on WEKA platform , mo-

bile Internet users of the decision tree model is established. Lastly, verify this model according to the mobile 20 000 customer business da-

ta provided by the company. The results show that the model has good classification prediction effect when the number of samples is from
10 000 to 15 000, able to dig out the potential high flow users so as to achieve the purpose of precise marketing.
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